
 
 

 

KELTRON 
 
 

USER MANUAL  
FOR  

 
 

KERALA FIRE & RESCUE DEPARTMENT 
 

 

 

 

Date: 28th february, 2020  
 

 

 

 

 

 

 

PUBLIC SIDE NOC PORTAL



 
 

 
 

Contents 
 

1 Sign up 3 

2 Sign in 4 

3 Forgot Password 6 

4 Dashboard 7 

4.1 New Application 7 

4.1.1 Single Occupancy 8 

4.1.2 Mixed or Multiple Occupancy 12 

4.2 Certificate of Approval (Final Clearance) 31 

4.3 Revised NOC 33 

4.4 Inbox 33 

4.5 Drafts 34 

4.6 Site Clearance 34 

4.6.1 Payment History 35 

4.7 Final Clearance 35 

4.8 Complaints 35 

4.9 Defects 36 

4.10 Settings 36 

4.11 Query Clarification 37 

 

 

 

 

 

 

 

 

 



 
 

 

1 Sign up 

 

 
Click the “REGISTER HERE “ button on the screen to Register as new builder 

 

 

 

 

 

Open the URL : https://noc.fire.kerala.gov.in/ in a browser

http://mixedkfrs.test4u.in/MxdApplicant_controller/profile_edit/MjYw


 
 

Enter the details asked in the form and Click “Register”. 

 

 

 

An OTP will be received in the Registered phone number and email id. 

Enter the OTP in the screen above and click “CONFIRM” 

 

2 Sign in 
 

Use can easily sign in using the registered email and password from “ Sign in ” 

 



 
 

 

 

Enter your login details, enter captcha and click Login 

 

 

 

 



 
 

 

 

You would see your public dashboard successfully loaded 

 

 

 

 

 

3 Forgot Password 
 

 

 



 
 

Enter your Registered email or mobile number and select one of the option below to get automatically generated 

password. 

 

 

 

 

 

 

4 Dashboard 
 

Dashboard contains options that help you submit applications and review the status of submitted applications from 

public side 

 

1. New Application - Apply for new application 

2. Inbox - Various status of your submitted Application would be listed 

3. Drafts - Applications saved before submission are listed 

4. Site clearance -  Submitted Site clearance applications are listed 

5. Final clearance - Submitted Final clearance applications are listed 

6. Complaints - Complaints are listed 

7. Defects - Defected applications from officers are listed 

8. Settings - Options to edit your profile details  

9. Query Clarifications - Queries from officers are listed 

 



 
 

4.1 New Application  
 

1.Click New application for application generation 

 

 

2. Select whether ​Site clearance​ or ​Final Clearance 

 

 

 

3. Select Occupancy type 

a. Single 



 
 

b. Mixed 

c. Multiple 

 

4.1.1 Single Occupancy 
 

 

 

3. Click “Generate Now ” Button 

 

 

 



 
 

4. Choose You building details for application generation and form based on your building height 

 

5. Click “ Add Application” 

 

 

 

5. You can enter your Sanketam reference no.  from your local body , and click  on “ Proceed Now “ 

 

 

 

 



 
 

6. If not , you can proceed to the application  by clicking  “No” Button. 

 

 

7. New application would be loaded as per your selection 

 

 

 

 

 

 

4.1.1.1 Applicant Details (Common for all type of occupancies) 
 



 
 

 

 

8. Enter your personal details and site details for Fire NOC , Click “Next” to  proceed 

 

 

 

9. Fill  in all details and proceed to next page 

 

10. Initially , New building would shown to filling 

 

11. Click “Reset” application for “Expansion  Of Existing Building” 

 



 
 

12. Fill in details and click “ Next “ 

 

4.1.2 Mixed or Multiple Occupancy 
 

1. Select Mixed /Multiple occupancy from list 

 

 

2. Click “Generate ” Button 

 

 

3. Select “ Building “ and its height to proceed 



 
 

 

 

 

 

4.Click “Add Now”  

5. Click “ Add Occupancy Details” 



 
 

 

 

6. Select Corresponding forms to Building Occupancy 

 

 

 

7. Click “Add Application” 

8. Click “Submit” after selecting forms for each occupancies 



 
 

 

 

7. Select “ Yes” to enter Sanketam reference id and details 

 

8. Otherwise, Proceed with “ No.” and Click “ Proceed” button 

 



 
 

9. Your Mixed/Multiple Occupancy Details would be generated.

 

 

10. Enter details and  click “Next”. 

 

After selecting occupancy type and filling the general details, the application proceeds through a few tabs or sections 

where you need to fill in the form details. 

 

4.1.2.1 Building Details Tab 
 

4.1.2.1.1 Single 
 

1. Select Building Type  

a. New Building 

       b. Expansion of Existing Building 

 

2. Reset button can be used to change “Building Type”. 



 
 

 

 

4.1.2.1.1.1 New Building case 
 

 

1.Click “ Add Details New”. 

2. Select “ Manual or Automatic Split for values in floor wise splitting. 

 



 
 

 



 
 

Click “ Next “ to proceed to next tab. 

 

4.1.2.1.1.2 Expansion of existing building case (Single) 
 

 

 



 
 

4.1.2.1.2 Mixed/ Multiple Occupancy  

4.1.2.1.2.1 New Building  

 

3. Click  “Edit “ and Enter Plinth and Floor Area corresponding to occupancy 

 

 

 

 

 

 

 

 

 

 



 
 

 

4.1.2.1.2.2 Expansion of existing building 
 

 

3.Click “ save “ after details to save data 

 



 
 

 

Click “ Proceed to floor details “ 

 



 
 

 

 



 
 

 



 
 

 

Enter Floor wise details and click “Next “ button  

 

 

4.1.2.2 Fee Challan Tab (common for all applications) 
Amount payable for application would be calculated and listed in fee challan tab 

 

 

 



 
 

 

Building Drawing 

 

Upload your building drawings below 5mb. 

 

Proceed to “Next” 

 

 



 
 

4.1.2.3 Site Details Tab 
 

Enter details and click “Next” 

 

 

4.1.2.4 Structural Details Tab 
 

1.Enter details and click “Next” 

 

 

4.1.2.5 Staircase Specifications Tab 
 

1.Enter staircase details and click “Next” 



 
 

 

 

4.1.2.6 Equipments/Fixed Installations Tab 
 

1.Enter details and click “Next” 

 

 

 

4.1.2.7 Affidavit 
 

1. Upload your affidavits and confirmation and Click “Next” 



 
 

 

 

4.1.2.8 Payment Tab 
1. Enter Payment details as  

4.1.2.8.1 Offline 
 

 

 

2. Click “ Add Payment Details “ 

3. Click “ Submit'' at the bottom for application submission . 



 
 

 

 

4.1.2.8.2 Online 
Select “ Online “ option from payments tab 

Click “ Proceed to Payment Gateway” 

 

 

It redirects to e-treasury for online payment 



 
 

 

Click “ Proceed to Payment “ for further processing 

 

4.1.2.9 Form Submission 
1. Clicking on “ Submit” button generates application no. and “Application submitted” message shown  

 

 

4.2 Certificate of Approval (Final Clearance) 
 

Applications for Final clearance can be applied from New Applications 

 



 
 

 

 

Select “Offline” or “Online” Application 

 

Select application number if its Site Noc was issued through online web portal 

 

 

 

 

 

 

 

 



 
 

 

A Site Noc issued application can be applied for Final clearance through Site Clearance also 

 

 

Use icon on right side of application to apply for Final Clearance 

 

4.3 Revised NOC 
 

Site application to be revised can be applied from Site Application 

Use icon on right side of application 

 

 



 
 

4.4 Inbox 
 

Inbox shows status of applications submitted 

 

 

 

4.5 Drafts 
  

Drafts shows application saved for submission 

 

 

4.6 Site Clearance 
 

Submitted Site Clearance application are listed by date 



 
 

 

 

4.6.1 Payment History 
 

Use icon  on right side of application to view payment details 

 

4.7 Final Clearance 
 

Submitted Final Clearance application are listed by date 

 

 

4.8 Complaints 
Can register complaints against application to higher authorities 

 



 
 

 

 

4.9 Defects 
Defected applications are listed. Applications can be edited and re - submitted from list 

 

 

4.10 Settings 
 

Settings allows to edit your profile details 



 
 

 

 

4.11 Query Clarification 
 

Queries send will be seen and can be replied from Query Box 
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